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Tax Inquiry Policy

DEFINITION OF REAL ESTATE/ TAX INQUIRY

Real Estate/Tax inquiries consist of requests for property information and the current status of tax amounts due.   It may also include requests for copies of property record cards, tax maps, deeds, information contained in the current property record files, and the billing record of the tax collector.

POLICY

Tax inquiries will be handled in the following manner.   A faxed or emailed request for information must be submitted.   All inquiries will be answered at the end of each business day on the tax inquiry form.   The purpose of this policy is to track real estate and billing inquiries and to increase efficiency at the town office. 

PHONE INQUIRIES

All real estate and billing inquiries will be answered by fax or email at the end of the day.  No inquiries will be answered over the phone.  All requests must be received by 4:00 PM.  If the request is not received by 4:00 PM, the inquiry will be answered at the end of the following day.

STAFFING

The Tax Collector, Treasurer, Assessor or their designee will handle billing inquiries.  The Tax Collector, Treasurer or their designee will handle lien inquiries.  The Assessor or Code Officer will handle assessing inquiries, and when their schedule allows by the Tax Collector and/or Treasurer.

Ruth E. Birtz 
Page 1
03/15/2005

